
KEY USE

1.  REGISTER The green LED light is lit when the digital video phone is connected to the IRIS 3000® Digital Phone Service

2.  POWER Indicates if the digital video phone is switched on and the power cord is connected

3.  MAIL Allows you to retrieve voice mail messages

4.  HOLD Enables you to place or remove calls on hold 

5.  MUTE Disables voice transmission during call

6.  PHONEBOOK Provides access to your Phonebook

7.  CONFERENCE Allows you to audio conference multiple callers on to one line (3 caller audio conference call)

8.  PRIVACY Disables video transmission during a call or becomes self-view when the phone is not in use

9.  * Enters “*”

10.  NUMERIC KEYPAD Enters numbers or letters

11.  # Enters “#” or rejects incoming call

12.  MENU Activates the Main Menu

13.  BACK Moves to the previous menu, finishes a sequence or deletes characters or letters

14.  MY CONTENT This is a future enhancement of IRIS 3000® Digital Phone Service

15. Navigation buttons used to navigate or set values for selected items

16.  OK Use to select or confirm selections

20.  STATUS Lists information needed for technical support such as configuration and software version

21.  CAPS Allows you to capital, lowercase or numeric mode

22. MY APPLICATIONS This is a future enhancement of IRIS 3000® Digital Video Phone Service

23.  REDIAL Calls the last number dialed

24.  SPEAKER Activates/deactivates the speakerphone

25.  CALL Calls the dialed number

Keys and
Shortcuts

Get Started With Your New 
IRIS 3000® Digital Video Phone



Making a Call
• 	 Pick up handset or press SPEAKER
• 	 Enter the phone number
• 	 Press CALL

Making a Call from the Call Log Menu
• 	 Scroll to Call Log from the Main Menu and press OK
• 	 Select the menu location of the number you wish to call (Total  
	 Calls, Answered, Dialed, Missed) and press OK
• 	 Scroll to the number and press OK
• 	 Scroll to Make A Call and press OK

Ending a Call
Hang up handset or press SPEAKER

Receiving a Call
When you receive an incoming call, you can view the number and 
location of caller along with any additional contact information you 
entered into the enhanced Phonebook. Pick up the handset or press 
SPEAKER to answer the call.

Redialing a Call
To redial the last number dialed,  press REDIAL.  The digital video phone 
will automatically call the last number dialed. 

Rejecting a Call
To reject an incoming call, press #. The call will be sent directly to your 
voice mail.

Volume Control
Control the volume by pressing the Navigation buttons or MUTE during 
a call.

	 Left Navigation – Lowers the Volume

	 Right Navigation – Raises the Volume

   	 Mute – Disables the voice transmission

To adjust the Speaker Volume when not on a call:
• 	 Scroll to Settings from the Main Menu and press OK
• 	 Scroll to System Settings and press OK
• 	 Scroll down to Sound and press OK
• 	 Scroll down to Speaker Volume and use the     or     to select the 	
	 desired Speaker Volume
• 	 Press BACK and select YES to save your settings

To adjust the Handset Volume when not on a call:
• 	 Scroll to Settings from the Main Menu and press OK
• 	 Scroll to System Settings and press OK
• 	 Scroll down to Sound and press OK
• 	 Scroll down to Handset Volume and use the     or     to select 		
	 the desired Handset Volume.
• 	 Press BACK and select YES to save your settings

Call Waiting
While on the digital video phone, a tone alerts you of another incoming 
call.
• 	 To accept the incoming call, press HOLD
	 (the current call will be placed on hold)
• 	 Once the incoming call is completed, press the HOLD button to 		
	 reconnect to the original caller. To switch between calls, press HOLD

Call Conference
•	 Press HOLD during the initial call (the call can be incoming or 	 	
	 outgoing).  This places the existing caller on hold.
•	 Dial the number of the third party and press CALL.  When the third 	
	 party answers, press CONFERENCE.

	
Digital Photo Frame
To turn your Digital Photo Frame on:
• 	 Scroll to Settings from the Main Menu and press OK
• 	 Scroll to System Settings and press OK
• 	 Scroll down to Display and press OK
• 	 Scroll down to Digital Photo Frame and change settings to On
• 	 Scroll down to Digital Photo Frame Delay and select the 	  
	 desired delay between each photo
• 	 Press BACK when finished and select YES to save your settings

NOTE: If you are displaying large photo files (more than 3 mega pixels), set 
the delay to 20 seconds to allow time for each photo to load.

To display your Digital Photos:
• 	 Insert the USB device or SD card into your digital video phone
• 	 Scroll to Digital Photo Frame from the Main Menu and press OK
• 	 Scroll to View Another Picture and press OK
• 	 Select the device (SD or USB) where the pictures are stored and 	
	 press OK
• 	 Select the directory where the pictures are stored and press OK
• 	 Select the first image and press OK
• 	 The images will begin to appear with a set delay in between each 	
	 picture. Press BACK until you reach the Main Menu Self-View. If 	
	 you are not on a call, you can press PRIVACY to see what your 
	 callers will see when they call.

Listening to Your Voice Mail
An envelope icon will appear in the bottom right-hand corner of your 
screen to indicate you have voice mail and the number of messages 
waiting.

To listen to your voice mail messages:
• 	 Press MAIL
• 	 Enter your 4-digit PIN and press # 
• 	 After announcing the number of new messages, the messages will 	
	 automatically begin to play

Voice Mail Functions

Press Command

1 Save message

2 Replay message

3 Delete message

4 Forward message

6 Play message envelope information

9 Hear user options

*Key Exit voice mail

For more information on your IRIS 3000® Digital Video 
Phone, please refer to the User Manual located on www.
wgatesupport.com.


